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  Need front desk or clinical staff, billers, or management?         303-980-1000
Computer Tips 
Over the past year, we’ve had some questions for our computer techs and received helpful answers.

What FREE software computer protection programs do you recommend? CCleaner or  AVG.

What domain company do you use? www.godaddy.com. Many clients host on www.lunarpages.com 
What do you have to do to connect to a Wi-Fi access point, like in Starbucks?  Be aware that information on your laptop is often unsecure and open to other computer users. Just be careful.  The program usually used to “hook up” will be Internet Explorer or Firefox.

What are the differences between Quest and Comcast when choosing an internet service? 
They are comparable. If your computer is in a Qwest upgrade area, go with Qwest. Usually cheaper.

What do you do if you find a huge, unwanted program “accidentally” loaded on your computer?   
Run a cleaner like CCleaner to help remove junk, or an anti-virus system like Avast! to keep out most.
To remove, go to the Control Panel and use the Remove Program. Any really big problems, call a tech.
What if you have Vista and Outlook Express compatibility problems? Is there a patch to help?  

To be sure you have the most current Microsoft patches, open Internet Explorer, go to the “Tools” menu and click on “Windows Update.” Follow the prompts to install any missing patches.
The Art of Possibility
What would a therapist and symphony conductor have in common? Rosamund and Benjamin Zander are married authors. They show how shifting or “reframing” your thinking can lead to personal transformation. 
1) It’s easy to under-rate yourself. SHIFT. Grade yourself with an “A”.  Under these circumstances, you are doing the best you can with what you have.  What happens when you grade others with an “A?”
2) Feeling useless? SHIFT. Declare yourself to be a contribution to life.  You make a difference.

3) Look outside yourself.SHIFT See the greatness in others around you. Recognize their efforts.    
4) Adopt Rule No 6. “Don’t take yourself so - - seriously.” SHIFT. Lighten up and try a humor perspective.

5) Recognize the way things are, SHIFT from what should be. This reality allows meaningful growth.
6.) Instead of hiding behind “can’t do it”, SHIFT. Express your vitality, life forces, and your passions.

The book continues with chapters about lighting your spark, reducing self judgment, creating frameworks for possibilities, and including “we” in your thinking.  An inspirational read. SHIFT.         The Art of Possibility 
March 3, 2010 Small Business Day

The date changed.  Did you know that small business comprises 98% of Colorado’s employers? NFIB, National Federation of Independent Business, will host legislators, guest speakers, and networking at their annual Small Business Days. Set aside March 3, 8-3:00, as a time to meet Colorado decision-makers who determine your economic future. Email stephanie-wentz@nfib.org or call 303-831-6099 for reservations. Cost: $20.  You do not need to be a member to attend.  
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  Valentine Thoughts 
“If I had a flower for everytime I thought of you, I could walk in my garden forever”  Alfred Lord Tennyson

    “Everytime you smile, it is an action of love, a gift to that person, a beautiful thing.”  Mother Teresa

 “People who throw kisses are hopelessly lazy.” Bob Hope      “Forget love, I’d rather fall in chocolate.” Anon   [image: image3.png]
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