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IMPORTANT HR NEWS 
Federal Wage Withholding Changes 

The 2009 American Recovery and Reimbursement Act allowed for less federal tax withholding starting in March.  If you have not received the new federal withholding tables, go online to www.irs.gov and go to Publication 15-T. Use the new rates as soon as possible. 
Revised I-9 Form Mandatory

As of April 3, all employers must use the revised I-9 form. All other I-9s are expired. Only current documents are acceptable as forms of identification on List A. Retain Form I-9 for three years after the date of hire or one year after employment is terminated, whichever is later. Form is available on-line.

Some Unemployment Benefits Non-Taxable 

From the IRS, the Stimulus Bill allows individuals a 2009 tax exclusion for the first $2400 of benefits.

DEFINE YOUR CLIENTS 
Company owners are aware that most clients are honest, reliable, reasonable, and pay their bills in a timely manner. Then there are clients who are not good for profits. 
An article in the Feb/March National Federation of Independent Business magazine featured retail and service owners who “fired” problem clients...those who abused their time, employees, resources, reputations, and good will.  What client behaviors repelled these business owners? 
   TOXIC PEOPLE who continually pulled power plays, lied about facts, harassed their staff to the
   point of quitting, then threatened to slander their company or to sue them for assorted claims.

   USERS who in a great rush “fished” their services for free advice and products while doing the same
   with competitors, then stole and claimed their ideas. They never compensated anyone.     
   LARGE ACCOUNT LATE PAYERS who dragged payments beyond 6 to 12 months after services were
   delivered. The owners had already paid for labor and supplies and had to get loans (and pay interest) to

   maintain cash flow. The original transaction + legal costs + time often ended up as a financial loss. 
   MANIPULATORS who played bidders against each other to get something-for-nothing prices.  To meet 
   contracts, businesses had to cut back on services and use low quality supplies to meet rigid deadlines. 
How did business owners cut their relationships?  All fulfilled their current obligations to clients. They explained why in a letter, and stuck to their decisions.  Once dropping the clients, company gross sales dropped at first, and their profits increased.                          Shannon MacRae  “Good Deal Gone Bad” , My Business. 
ENJOY THE BENEFITS 
It’s always fun to find ways to stretch dollars. Here are some recommended websites to help. 
FREE ITEMS  Craigslist.com and look under “free”          Freecycle.org  is a recycling non-profit site COUPONS   Smartbargains.com.   GroceryGame.com    Half.com    Coupons.com     Retailmenot.com   
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