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MEDICAL ASSISTANT NATIONAL CERTIFICATION
The American Association of Medical Assistants administers the national certification test three times a year, the last Friday in January, the last Saturday in June and the fourth Friday in October.  To qualify, you must

1. have graduated from an accredited medical assisting program and have completed an externship.  
2. go to the website www.aama-ntl.org. and download an application. They will ask you to provide documents and to pay

an enrollment fee - $95 for new or recent grads of an accredited school.  All others pay $170. 

The AAMA provides a 100 question practice test about two months before the exam date included in a booklet titled A Candidate’s Guide to the CMA Certification/Recertification Examination.  You will be notified of your exam date and time 6 weeks prior to the exam.  After 75 days, results will be available and then posted on-line.  The certification is valid for five years. 
POSTAGE RATE RAISES

Starting May 12, 2008, standard first class and postcard stamp raise a penny: First-class (one ounce) $.42;  First-class (two ounces) $.59;  First-class (one ounce) to Canada or Mexico $.72;  Postcards $.27; First-class large envelopes (two oz.) $1.00.

Certified mail $2.70.  Refer to  www.usps.com/prices  for other shipping service price adjustments. 

MEMORABLE COMMUNICATION USING 4 Cs.
Do people understand and remember your messages?    “Brands such as Dunkin’ Donuts, Suave Shampoo, and Breyers Ice Cream used the 4Cs Model to develop marketing campaigns that really spoke to people and built an emotional connection with their consumers.”  In SI Review Isabelle Albanese explains the 4Cs, originally developed as an assessment tool for evaluating the impact of advertising and marketing materials. 
4Cs: comprehension, connection, credibility, and contagiousness can be applied when writing an e-mail, designing a Power Point presentation, or launching an advertising campaign. To assure your audience understands, examine your messages.
Comprehension: Make it simple, clear, and sharp. Repetition helps the memory factor.  The old teaching and training “rule” says, “Tell them what you will be telling them, tell them, then tell them what you told them.” 
Connection: Speak to your audience’s interests and emotions. If targeted correctly, you will trigger an action or reaction.  
Credibility: Are you a believable source of information? The listeners might understand everything you say, but will discount its
truthfulness unless you back up your message with other authorities. 
Contagiousness: Make your communication “catchy”, energetic, new, clever, different or memorable. It should evoke a vivid emotional response and motivate the listener to share what he heard or saw. Ever repeat an advertising slogan or forward a really funny e-mail? That’s contagiousness. 

The more you apply the 4Cs to your own messages, the more effective a communicator you will become. 
SOCIAL SECURITY NUMBER VERIFICATION
The Social Security Administration allows employers to verify social security numbers on-line. Register: www.socialsecurity.gov. or by phone 1-800-772-6270. Once on-line, both personal and company information will be required, including the federal business Tax ID (called the EIN number.) The process takes 15 minutes, or so, to give you a PIN number and your own 8 character password. It then takes another 10-14 days to get your final ID number by mail.   Once completed, you can check the social security numbers of up to 10 employees at a time.  If you have an immediate need for a verification, call 1-800-772-6270.  
FUNNY PICK UP LINES

“You must be the reason for global warming because you’re hot.”  “I think I need to call heaven because they’ve lost an angel.”  [image: image2.wmf]
Medical Match, 200 Union Blvd. Suite 425, Lakewood, Co. 80228                    Ph: 303-980-1000   Fx:303-980-4478



