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3 Ways to Succeed at a New Job
Ramon Greenwood is a former Senior VP at American Express and the author of the book, “How to Land your First Job and Make a Success of It.”  Here’s an instant cliché to show that you are valuable to the company: to succeed, you need to work, work, work.  In the Crossroads newsletter, Kevin Donlin talks about his three tips:
· Work hard at the right things. What are you getting paid to do? Ask your boss to give you a list of the exact job duties. Then focus on doing these critical few things well.  Consider starting a little early and staying late, preparing for the next day without generating overtime.  Do you think you might get noticed if you show your dedication? 

· Seek out responsibility. Anyone who volunteers and takes responsibilities nobody else wants will make himself indispensable. You can “fireproof” yourself and create more job security than your co-workers have.

· Don’t be afraid to ask for help.  You cannot be expected to know everything at once at a new job. Although it takes courage to ask for answers, it shows you are focused on producing results correctly.  
Business Networking at Upcoming Holiday Parties
Dave Block and Victoria Munroe founded Make-it-Fly, a company dedicated to creating success programs for small business owners. Their secret weapon is Dave, who is known as the Master Networker.  Besides smiling, eating, and drinking at upcoming business events, try a few of their suggestions and see if you enjoy holiday parties more than ever.
    1. View each gathering as an opportunity to network. Be prepared with business cards and a commitment to help others.

    2. Don’t try to sell your products or services. Learn about the person you are talking to, their interests and passions.

    3. Wear something unique that stands out: pins, embroidered logos, a special scarf. Pique curiosity.

    4. Give. From a smile to a referral, you can make a friend with a helpful article, idea, or even suggesting a new restaurant. 

    5. Eat, then network. Balancing a plate and glass is awkward when trying to shake hands. Do one thing at a time. 

    6. Have a positive attitude about the event you are attending.  Be sure your appreciation reaches the hosts.

    7. Prepare to offer unique holiday gift ideas that people might give to clients, friends and family members.
    8. Ask people what they enjoy about the holiday season and what they find challenging. Listen attentively.

    9. Do your best to let everyone you talk with feel important and valued. Compliment sincerely. 

   10. Avoid any negative comments or conversation.  Your thanksgiving and joyful attitude will be contagious. 
MicroTrends, A Book That Makes You Think
Did you ever wonder where the label “Soccer Moms” came from? Mark J.Penn did it. He was hired by the Clinton administration to identify groups of potential voters who had previously been ignored. Continuing his social research, his book classifies any group of 1% of the USA population (3 million people) as a micro trend. If a politician addresses the needs of several microtrend groups, an election could shift.  His 75 trends can inspire new products and services. A few trends: 
1. People who meet on the internet and get married

               10: Home schooling 
2. Entrepreneurs under age 21 who make thousands of dollars on the Web.      11. Bankruptcies 
3. Full-time workers over 65 who continue to earn a salary


12. Knitters
4. People who are released from jail and cannot find jobs.

                13. International home buyers
5. Children who prefer eating vegetables to eating meat.                                     14. College drop outs
6. Adults who use whole health techniques before going to a doctor

15. Living apart & committed couples
7. Cougars: single women who date men 5 yrs. younger and more

16. French decrease wine consumption 
8. There are twice as many households with pets than households with children17. Women archery
9. Tatoos for people who make $75,000 and above. 


18. Plastic surgery addicted
Perhaps you can spot and take advantage of some trends. As Penn says, “Small forces can drive future changes.” [image: image2.wmf]
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